Infolink Technologies Wireless Internet Access Pricing and Service Agreement

Infolink Technologies High Speed Wireless Internet access End User pricing with Infolink Technologies backhaul.






Month Rate by Term

Speed


Monthly

1 Year

2 Year

128Kbps

$181.2


$154.80
$142.50

256Kbps

$248.40

$216 

$194.40

384Kbps

$298  


$259.20
$232.80

512Kbps

$389.20

$338.40
$304.50

640Kbps

$463.60

$403.20
$362.40

768Kbps

$579.60

$504 

$453.60

1Mbps


$703.80

$612 

$500.80

1.5Mbps

$780


$690 

$600

Available service levels will be determined at time of site survey. All services not available in all areas.

One time setup charge of $1200 includes

· Standard Site installation 

· Use of Infolink Technologies equipment for term of service.

Prices subject to change without notice.
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Installation Requirements

· End user must own property or have owner’s permission to install wireless antenna, cabling and radio.

· End User must provide Infolink Technologies with site contact and service requirement information.

· End User agrees to be responsible for installation and service charges for wireless Internet access.

· End User agrees to be responsible for cost of Infolink Technologies equipment if damaged or stolen from customer property.

Credit and Billing

Infolink Technologies bills End User for service. 

· Infolink Technologies reserves the right to change prices and institute new fees. (This would not affect customers existing contracts. Monthly customers would see change 30 days after notice of price or fee change.)

· Setup and first month service due at time of install. First month will be prorated to end of the month. (30 day money back guarantee if not satisfied with service for 1 and 2 year contracts)

· Monthly service payment due net 15 from first of each month.

· Accounts not paid by the 15th of the month are considered delinquent and will be suspended or canceled.

· Customer will provide access for Infolink Technologies to remove antenna and radio from deactivated account. Equipment not returned to Infolink Technologies will result in a $2250 charge to customer account. 

· A service charge of $20 will be accessed for checks returned for insufficient funds.

· Should an account become suspended the delinquent amount as well as a reactivation fee of $50 will be required to reactivate services.

· Account will renew automatically according to customer billing cycle (monthly, yearly)

· Customer agrees to pay all attorney and collection fees incurred in collection of unpaid balances for customers account.
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Cancellations

To cancel service you must inform us in writing either by emailing: cancel@infolinkinc.com 

or mail request to:

Infolink Technologies

P.O. Box 36

Buffalo, NY 14240-0036

Cancellation will be effective as of receipt of request and confirmation by Infolink Technologies.  Customer is liable for difference of contract monthly service and installation and actual service provided. (Example 1 year contract for 256Kbps = $180 per month and $1120 installation. Cancel after 3 months customer pays 3 months difference in Monthly and 1year pricing : 3x 27= $81 plus difference in installation: $80 for a total of $161.)

Refund Policy

· Services canceled within 30 days of activation will receive a full refund of setup and service fees paid. (Month to month accounts not eligible for refund of setup fees)

· Customers paying annually or biannually that choose to cancel service will be refunded on a prorated basis using the presiding monthly rate for the time service was used. (Example: customer paying yearly rate of $6000 for T-1 access cancels service after 6 months. 6x$575=$3450 customer refund = $2550) 

· After 30 days setup fees are non-refundable. (Month to month accounts not eligible for refund of setup fees)

· All equipment belonging to Infolink Technologies must be returned prior to refund being issued. (Infolink Technologies will uninstall equipment within 5 business days of cancellation confirmation assuming customer provides access)

Use of the service

· Customer and any members of customers business, organization or household are the only individuals who are authorized to access service through customers account.

· Customer must ensure that all authorized users of customers account comply with all the terms and conditions of this agreement.

· Customer is responsible for maintaining the confidentiality of any and all passwords used by customer or members of customers business or household to access service.

· Customer agrees not to use the service or permit others to use the service in a way which violates any international, federal, state or local law or regulation; subjects Infolink Technologies to liability.
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Limitation of Liability

IN NO EVENT SHALL INFOLINK TECHNOLOGIES BE LIABLE TO CUSTOMER FOR ANY DAMAGES OR LOSS RESULTING FROM ANY FAILURE, DELAY OR SERVICE INTERRUPTION IN PROVIDING ACCESS TO THE INTERNET UNDER THE TERMS OF THIS AGREEMENT. IN NO EVENT SHALL INFOLINK TECHNOLOGIES BE LIABLE FOR ANY DIRECT OR INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES OR LOST PROFITS ARISING OUT OF OR RELATED TO THIS AGREEMENT. ANY CLAIM ARISING OUT OF THIS AGREEMENT SHALL BE BROUGHT WITHIN 6 MONTHS OR SAID CLAIM SHALL BE DEEMED TO BE WAIVED. CUSTOMER AGREES THAT IN NO EVENT SHALL INFOLINK TECHNOLOGIES LIABILITY EXCEED THE TOTAL AMOUNT CUSTOMER PAID TO INFOLINK TECHNOLOGIES HEREUNDER.

Service Level: 

128Kbps__
 256Kbps__
384Kbps__
512Kbps__
640Kbps__ 
768Kbps__
1Mbps__
1.5Mbps__

Term:



Monthly__
1 Year__
2 Year__

Monthly Rate


_______



Prorate for install Date
_______


Setup Fee


_______
Discount on Setup Fee
_______

Router/Firewall setup

_______

Total due @ install

_______
Location of Site where service is to be installed:

Billing info:

Company 
________________________________
________________________

Address
________________________________
________________________

City

________________________________
________________________

State/Zip
________________________________
________________________

Contact Name
________________________________
________________________

Contact Phone________________________________
________________________

Contact Email
________________________________
________________________

Service Start Date: ______________

Customer/End User Signature: ________________________________Date___________
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